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NOTE – Health plan members should contact their health plans directly via telephone for instructions if they feel like they’ve been 
exposed or have symptoms. 
 
Aetna 
https://www.aetna.com/individuals-families/member-rights-resources/need-to-know-
coronavirus.html?utm_source=hs_email&utm_medium=email&utm_content=84843208&_hsenc=p2ANqtz-
9YbFkaNhtR8IkEmU1NZmyJE1g_EHBkF40WIEBLzlcZhGC6D3zT2x1xJcswX-
01zCG4Iwq2VwKC5KRRGb1OVbyARegTXg&_hsmi=84843208 
 
Anthem Blue Cross 
https://www.anthem.com/ca/blog/member-news/how-to-
protect/?utm_source=hs_email&utm_medium=email&utm_content=84843208&_hsenc=p2ANqtz-
9YbFkaNhtR8IkEmU1NZmyJE1g_EHBkF40WIEBLzlcZhGC6D3zT2x1xJcswX-
01zCG4Iwq2VwKC5KRRGb1OVbyARegTXg&_hsmi=84843208 
 
Blue Shield 
https://news.blueshieldca.com/2020/03/06/update-members-
coronavirus?utm_source=hs_email&utm_medium=email&utm_content=84843208&_hsenc=p2ANqtz-
9YbFkaNhtR8IkEmU1NZmyJE1g_EHBkF40WIEBLzlcZhGC6D3zT2x1xJcswX-
01zCG4Iwq2VwKC5KRRGb1OVbyARegTXg&_hsmi=84843208 
 
CCHP 
https://www.cchphealthplan.com/covid-19?utm_source=hs_email&utm_medium=email&utm_content=84843208&_hsenc=p2ANqtz-
9YbFkaNhtR8IkEmU1NZmyJE1g_EHBkF40WIEBLzlcZhGC6D3zT2x1xJcswX-
01zCG4Iwq2VwKC5KRRGb1OVbyARegTXg&_hsmi=84843208 
 
Health Net 
https://www.healthnet.com/portal/home/content/iwc/home/articles/Important_Notices.action?utm_source=hs_email&utm_medium=e
mail&utm_content=84843208&_hsenc=p2ANqtz-9YbFkaNhtR8IkEmU1NZmyJE1g_EHBkF40WIEBLzlcZhGC6D3zT2x1xJcswX-
01zCG4Iwq2VwKC5KRRGb1OVbyARegTXg&_hsmi=84843208 
 
Kaiser 
https://healthy.kaiserpermanente.org/northern-california/health-wellness/coronavirus-
information?utm_source=hs_email&utm_medium=email&utm_content=84843208&_hsenc=p2ANqtz-
9YbFkaNhtR8IkEmU1NZmyJE1g_EHBkF40WIEBLzlcZhGC6D3zT2x1xJcswX-
01zCG4Iwq2VwKC5KRRGb1OVbyARegTXg&_hsmi=84843208 
 
Oscar 
https://www.hioscar.com/covid19?utm_source=hs_email&utm_medium=email&utm_content=84843208&_hsenc=p2ANqtz-
9YbFkaNhtR8IkEmU1NZmyJE1g_EHBkF40WIEBLzlcZhGC6D3zT2x1xJcswX-
01zCG4Iwq2VwKC5KRRGb1OVbyARegTXg&_hsmi=84843208 
 
Sharp 
https://www.sharphealthplan.com/members/types-of-care/preventive-care/covid-
19?utm_source=hs_email&utm_medium=email&utm_content=84843208&_hsenc=p2ANqtz-
9YbFkaNhtR8IkEmU1NZmyJE1g_EHBkF40WIEBLzlcZhGC6D3zT2x1xJcswX-
01zCG4Iwq2VwKC5KRRGb1OVbyARegTXg&_hsmi=84843208 
  
Sutter 
https://www.sutterhealth.org/for-patients/health-alerts/2019-novel-
coronavirus?utm_source=hs_email&utm_medium=email&utm_content=84843208&_hsenc=p2ANqtz-
9YbFkaNhtR8IkEmU1NZmyJE1g_EHBkF40WIEBLzlcZhGC6D3zT2x1xJcswX-
01zCG4Iwq2VwKC5KRRGb1OVbyARegTXg&_hsmi=84843208 
 
United Health Care 
https://www.uhc.com/health-and-wellness/health-topics/covid-
19?utm_source=hs_email&utm_medium=email&utm_content=84843208&_hsenc=p2ANqtz-
9YbFkaNhtR8IkEmU1NZmyJE1g_EHBkF40WIEBLzlcZhGC6D3zT2x1xJcswX-
01zCG4Iwq2VwKC5KRRGb1OVbyARegTXg&_hsmi=84843208 
 
Western Health Advantage 
https://www.westernhealth.com/coronavirus/?utm_source=hs_email&utm_medium=email&utm_content=84843208&_hsenc=p2ANqtz-
9YbFkaNhtR8IkEmU1NZmyJE1g_EHBkF40WIEBLzlcZhGC6D3zT2x1xJcswX-
01zCG4Iwq2VwKC5KRRGb1OVbyARegTXg&_hsmi=84843208 
  
 


